
CLAW2207 Exam Notes 
 
 
What is ethics? 

• Moral principles that govern behavior or conducting of an activity 
• Development of universal principles to apply to scenarios 
• Universality: transcending era and culture 
• Concerns universal ethical principles: justice, beneficence, respect (broader 

than profit/law) 
 
Why is it important? 

• Society needs co-operation and joint endeavor, otherwise social structures 
will fall apart 

• Maintain order and fairness 
• Going beyond self interest and acting for the community 
• Examine the impact upon direct/indirect stakeholders 
• Create moral communities, individuals with integrity, prevent power abuses 

 
Quotes 

• “The first step in the evolution of ethics is a sense of solidarity with other 
human beings” – Albert Schweitzer, German philosopher 

• “Ethics is knowing the difference between what you have the right to do and 
what is right to do.” - Potter Stewart, Associate Justice of US Supreme Court 

• “Education without values, as useful as it is, seems rather to make a man a 
more clever devil.” – CS Lewis, author and theologist 

• “A person may cause evil to others not only by their action but by his inaction, 
and in either case he is justly accountable to them for the injury.” – John 
Stuart Mill, On Liberty 

• “We have two options…. Conversation and war.” – Sam Harris, theologist 
 
Religion as the basis of morality 

• Many of the teachings revolve around moral principles and fairness, equality 
• However, faith has also served as a function to justify unethical behavior: 

discrimination against gays, wars, terrorism, etc. 
 
Law as the basis of morality 

• Law based on religion argument 
• Law stems from natural order, social hierarchy and social contracts 

 
Importance in business/professions 

• Professions are the basis for societal function: legal, financial, medical, etc. 
• Must face regulation to ensure society functions optimally 

 
Application to business/professions 

• Power relationships 
o Employee/Employer 
o Individualized contracts, ability to negotiate due to power imbalances 
o Casualization of the workforce: late notice given, e.g. come to work 

now, you’re fired/redundant 
• Controls 

o Relinquish some freedom to be controlled by law for greater social 
benefit 

 



Self Perception versus Reality 
• Bazerman & Tenprunsel, Blind Spot (2011) 
• Ethical behavior is often inconsistent, even hypocritical 
• People can maintain a belief (in what they should do) and yet act contrary to it 

o Intuitive: fast, automatic, implicit and emotional (primitive brain) 
o Logical: slower, conscious, explicit, cost/benefit (front brain) 

• Moral instinct not enough when there are two competing rights: ethical 
reasoning 

 
Private v Public Ethics 

• Private Ethics 
o “My ethics is as good as your ethics” 
o Issues of conscience and accountability do not apply 

• Public Ethics 
o Accountable 
o Appeal to ethical principles for justification 

 
The Professional 

• Latin ‘professio’, meaning a public declaration accompanied by the weight 
and force of a promise 

• Strong notions of public responsibility, in that most professional occupations 
have roots in the public sphere, e.g. law, education, medicine, government – 
thus there is a form of social reciprocity 

• Notion of a professional shifts with era-specific expectations: theological 
components in introductory stages, always involve education and training 

• Ernest Greenwood 
o Systematic Theory 

§ Knowledge provided by extensive formal education 
o Authority 

§ Over both services administered and society 
o Community Sanction 

§ Licensure, certification, other forms of occupational jurisdiction 
o Ethical Codes 

§ Adherence to ethical and morally appropriate conduct 
o Culture 

§ Practice and find satisfaction through both monetary reward 
and prestige 

• Involvement in the professional sphere leads to a commitment and expertise 
from experience/specialisation 

• Fruition countered by ‘best deal’ concept, economic Darwinism, tax scheme 
changes, etc. 


