
 

 

Topic 1: The NaWXre of ConflicW & NegoWiaWion 2 
UgOL OUaQgeV I NRWeV 10 

Topic 2: DisWribXWiYe Bargaining 11 
UVed CaU NRWeV 23 

Topic 3: InWegraWiYe NegoWiaWion 23 
NeZ RecUXLW NRWeV 30 

Topic 4: Planning & SWraWeg\ 31 
PT SeUYLceV NRWeV 44 

Topic 5: PoZer, eWhics and relaWionships 45 
E[LW IQWeUYLeZ NRWeV 58 

Topic 6: PercepWion, cogniWion & emoWions 59 
AOShaWec NRWeV 71 

Topic 7: EffecWiYe commXnicaWions 71 
LLYe8 NRWeV 80 

Topic 8: CreaWiYiW\ in NegoWiaWion 81 
UgOL OUaQgeV II NRWeV 87 

Topic 9: Cross-CXlWXral NegoWiaWion 88 
GaOacWLca SUV NRWeV 100 

Topic 10: BesW PracWice NegoWiaWion 101 
TRS COaVV FaVhLRQ NRWeV 106 

 
 
 
 
 
 
 
 
 
 
 
 

1 



 

Ɣ NRW UecLSURcaWLQg a cRQceVVLRQ Pa\ daPage Whe eVWeeP Rf Whe cRQceVVLRQ PaNeU 
Ɣ WheQ \RX PaNe a cRQceVVLRQ, \RX aUe WeOOLQg WheP \RX aUe dRLQg VRPeWhLQg, gLYLQg 

aZa\ VRPeWhLQg YaOXe fURP \RX, e[SecWLQg WheP WR gLYe aZa\ VRPeWhLQg YaOXabOe fURP 
WheP. If WhLV LV QRW UecLSURcaWed Pa\ daPage Whe eVWeeP Rf Whe RWheU SeUVRQ (L PaNe 
cRQceVVLRQ bXW \RX dRQ¶W. I VWaUW WR feeO bad, ORVe cRQfLdeQce, ORVe WUXVW, \RX aUeQ¶W 
PaNLQg cRQceVVLRQV, VR L WhLQN abRXW UeOaWLRQVhLSV agaLQ.  

Ɣ LLQN cRQceVVLRQV b\ SacNagLQg WheP: If \RX ZLOO PRYe RQ A aQd B, I ZLOO PRYe RQ C aQd 
D 

ż If \RX PaNe cRQceVVLRQ RQ A aQd B I ZLOO PaNe cRQceVVLRQ RQ C aQd D 
ż DRQ¶W gR LWeP RQ LWeP, I UedXce A \RX UedXce B. CRPbLQe WhLQg (e.g I LQcUeaVe A 

UedXce B, LQ UeWXUQ I ZaQW \RX WR LQcUeaVe A UedXce B  (LQcUeaVLQg QXPbeU Rf 
aOWeUQaWLYeV WR WhLQgV \RX aUe ORRNLQg aW aQd Pa\ heOS ZLWh cRQceVVLRQ) 

 
TacWics for Closing Whe Deal 

Ɣ PURYLde aOWeUQaWLYeV (2 RU 3 SacNageV WR chRRVe fURP) 
ż PeRSOe OLNe chRLceV, RWheU SaUW\ ZLOO feeO beWWeU 

Ɣ AVVXPe Whe cORVe - acW aV Lf Whe decLVLRQ haV aOUead\ beeQ Pade 
ż EYeQ WhURXgh Whe RWheU SaUW\ dLdQ¶W Va\ Whe\ agUee ZLWh Whe deaO, ³RN OeWV fLOO RXW 

Whe fRUP, geW \RXU deWaLO´ 
Ŷ AVVXPLQg \RX Pade Whe deaO, SUeVVXUe \RX, WU\ WR PaQLSXOaWe \RX 

Ɣ SSOLW Whe dLffeUeQce - gLYe a bULef VXPPaU\ Rf Whe QegRWLaWLRQ aQd VXggeVW VSOLWWLQg Whe 
dLffeUeQce 

ż SXPPaULVLQg QegRWLaWLRQ. 
ż We bRWh Pade cRQceVVLRQ, OeWV VSOLW Whe deaO aQd WhLV SULce 
ż YRX aUe acWLQg OLNe bRWh SaUWLeV VWaUWed aV a faLU aPRXQW aQd dLd faLU QegRWLaWLRQ, 

aQd aVVXPLQg QR RQe dLd hLgh baOO/ORZ baOO. SR PLghW be WU\LQg WR WULcN Whe RWheU 
SaUW\ b\ Va\LQg \RX aUe VSOLWWLQg Whe deaO. Ma\be QRW dRLQg VR PXch cRQceVVLRQ 
bXW acWLQg OLNe \RX aUe dRLQg a ORW Rf cRQceVVLRQ aV Whe RWheU SaUW\.  

Ɣ E[SORdLQg RffeUV - e[WUePeO\ WLghW deadOLQe WR SUeVVXUe Whe RWheU SaUW\ WR agUee TXLcNO\ 
LQVWead Rf cRQVLdeULQg aOWeUQaWLYeV 

ż PUeVVXULQg SeRSOe. TeOO aQ RffeU. OQO\ 24 hRXUV WR PaNe a decLVLRQ. TLPe 
SUeVVXUe (PaNLQg WheP PaNe a TXLcN decLVLRQ, OLPLWLQg WLPe WR fLQd WheLU 
aOWeUQaWLYeV WR \RXU RffeU) 

Ɣ SZeeWeQeUV - VaYe a VSecLaO cRQceVVLRQ fRU Whe cORVe 
ż PXW a VZeeW VSecLaO cRQceVVLRQ aW Whe eQd  
ż GLYe \RX RQe fLQaO WhLQg Lf \RX agUee WR PaNe a deaO 
ż MaNe WheP feeO gRRd abRXW Whe deaO aQd cRPe bacN aQd PaNLQg Whe agUeePeQW.  

 
Hardball TacWics 

Ɣ MLghW hXUW UeOaWLRQVhLS 
ż UVe Lf dR QRW caUe abRXW RWheU SaUW\, dRQW WUXVW WheP, dRQ¶W haYe ORQg WeUP 

UeOaWLRQVhLS. CX] LW hXUWV \RXU UeOaWLRQVhLS Lf RWheU SaUW\ fLQd RXW.  
Ɣ NRW UecRPPeQded aV Whe\ caQ dR PRUe haUP WhaQ gRRd 
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ż HaUP UeSXWaWLRQ, ORVW deaOV, QegaWLYe SXbOLcLW\, LQcLWe UeYeQge 
Ɣ UQdeUVWaQd VR \RX caQ UecRgQL]e LQ a QegRWLaWLRQ aQd NQRZ hRZ WR deaO ZLWh WheP: 

ż IQdLcaWe WR Whe RWheU SaUW\ WhaW \RX NQRZ ZhaW Whe\ aUe dRLQg aQd VXggeVW a VhLfW 
WR a OeVV aggUeVVLYe PeWhRd Rf QegRWLaWLQg 

ż IgQRUe LW, chaQge Whe VXbMecW 
ż UVe haUdbaOO WacWLcV bacN - XVefXO Lf Whe RWheU SaUW\ LV WeVWLQg \RXU UeVROYe 
ż BefULeQd WheP befRUe QegRWLaWLRQV begLQ (ZheQ \RX ZaQW WR haYe ORQg WeUP 

UeOaWLRQVhLS, ZLQ-ZLQ UeOaWLRQVhLS) 
 

 
 

Ɣ Good Cop/Bad Cop 
ż 2 SeRSOe \RX aUe QegRWLaWLQg ZLWh Whe\ aUe RQ Whe VaPe VLde 
ż OQe SaUW\ NeeSLQg \RX RQ Whe WabOe (gRRd cRS), WeOOLQg \RX QLce WhLQgV, 

deYeORSLQg VeQVe Rf WUXVW ZLWh WhaW SaUW\, \RX ZaQW WR VWa\ RQ QegRWLaWLRQ WabOe 
ż Bad cRS - XVLQg ZLQ-ORVe VWUaWeg\, VR \RX aUe LQ cRQfOLcW (ZaQW WR QegRWLaWe ZLWh 

WheP, bXW WhLQN Whe\ aUe WU\LQg WR geW PRUe fURP \RX. The\ aUe WU\LQg WR WULcN \RX 
WRgeWheU). 

Ɣ LoZball/ Highball 
ż HLghbaOOLQg/LRZbaOOLQg = TeVWLQg Whe ZaWeU 
ż Ma\be \RX dLdQ¶W dR hRPeZRUN aQd \RX acceSW RffeU 
ż AQchRU Whe QegRWLaWLRQ 
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ż GLYLQg \RX aQ e[aggeUaWed RffeU (\RX caQ caOO LW, ³L NQRZ \RX aUe dRLQg hLgh baOO´ 
OeWV dR a faLU SULce. OU \RX caQ dR ORZ baOO. SR WheUe LV a ZLde UaQge. AQd 
QegRWLaWe WRZaUdV a SULce LQ Whe PLddOe 

Ɣ Boge\ -  
ż ReaOLVe VRPeWhLQg UeaOO\ LPSRUWaQW fRU RWheU SaUW\ LV QRW LPSRUWaQW fRU \RX. MaNe 

LW VeeP OLNe \RX aUe dRLQg a bLg cRQceVVLRQ fRU WheP bXW acWXaOO\ LW LV QRW 
LPSRUWaQW fRU \RX.  

ż BLg cRQceVVLRQ fRU \RX. FRUce WheP WR PaNe a bLg cRQceVVLRQ 
Ɣ Nibble -  

ż AVNLQg fRU VRPeWhLQg VPaOO aW Whe eQd Rf Whe QegRWLaWLRQ 
ż AVNLQg VRPeWhLQg WhaW haVQ¶W beeQ dLVcXVVed befRUe (\RX aUe baUgaLQLQg WR bX\ a 

VXLW, bXW aW Whe OaVW PLQXWe, I ZLOO bX\ LW Lf \RX gLYe Pe a WLe fRU fUee) 
ż If Whe\ dRQ¶W, Whe\ feeO OLNe Whe\ aUe ORVLQg Whe deaO (WULcNLQg WheP) 

Ɣ Chicken -  
ż UVLQg OaUge bOXff bXW aOVR WhUeaW 
ż If \RX dR QRW PaNe a deaO ZLWh Pe, \RX ZLOO baQNUXSW 
ż If Whe\ chLcNeQ RXW Whe\ ORRVe a ORW Rf WhLQgV 

Ɣ InWimidaWion -  
ż EPRWLRQaO SOR\V, aQgeU aQd feaU 
ż ShRZLQg ORWV Rf aQgeU ePRWLRQV VR WhaW \RX caQ SXW SUeVVXUe RQ SaUW\ WR 

cRQYLQce WheP 
ż TeOO WheP WR caOP dRZQ, QegRWLaWe OaWeU RQ 

Ɣ AggressiYe BehaYioXr -  
ż VeU\ aggUeVVLYe WRQe ZLWh aQRWheU SeUVRQ 

Ɣ SnoZ Job -  
ż HRZ \RX caQ PaQLSXOaWe RWheU SaUWLeV¶ LPSUeVVLRQ, \RX caQ VWa\ TXLeW RU VhaULQg 

a ORW Rf LQfRUPaWLRQ 
ż TeOOLQg VR PXch LQfRUPaWLRQ (LUUeOeYaQW), VR RWheU SaUW\ caQQRW fLgXUe RXW ZhaW LV 

LPSRUWaQW WR \RX aQd ZhaW LQfRUPaWLRQ LV UeOeYaQW.  
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Used Car NoWes 
 

ż TheUe LV RQO\ a VLQgOe ​disWribXWiYe issXe ​ WR be QegRWLaWed, Whe SULce. BXW WheUe 
Pa\ be RWheU ​bargaining poinWs ​ WhaW cRXOd be XVed WR LQfOXeQce WhaW LVVXe VXch 
aV Whe deQW aQd e[haXVW 

 
ż DLVWULbXWLYe QegRWLaWLRQ ZheUe Whe PaLQ aLP Rf bRWh SaUWLeV LV WR Pa[LPLVe WheLU 

VhaUe Rf Whe YaOXe fURP a fL[ed YaOXe SRRO 
 

ż SWaUW Whe QegRWLaWLRQ b\ LQYLWLQg Whe VeOOeU WR PaNe Whe fLUVW RffeU LQ Whe hRSe WhaW 
Whe\ ZLOO VWaUW ZLWh a UeaVRQabOe WaUgeW YaOXe. TheQ PaNe a ORZbaOO RffeU aQd Whe 
cRPbLQaWLRQ Rf WheVe WZR YaOXeV VhRXOd aQchRU Whe baUgaLQLQg ]RQe cORVeU WR P\ 
eQd Rf Whe YaOXe VSecWUXP. COaLP YaOXe b\ VXbWUacWLQg ³UeaVRQabOe YaOXe´ 
dedXcWLRQV fURP Whe VeOOeU¶V SULce WR cRPSeQVaWe fRU Whe deQW aQd Whe e[haXVW. 
AfWeU Whe LQLWLaO VhRcN aSSURach aQd aQchRULQg Whe baUgaLQLQg ]RQe, VRfWeQ P\ 
VWaQce VOLghWO\ b\ RffeULQg cRQceVVLRQV VXch aV gLYLQg XS Whe ³cRPSeQVaWLRQ´ fRU 
Whe deQW. 

 
ż BATNA LV $8100 fRU Whe JeeS. SeOOeU¶V BATNA cRXOd be hLgheU. The VeOOeU ZLOO be 

aVNLQg aURXQd $10,500 baVed RQ caUVaOeV.cRP.aX daWa. BaVed RQ WhLV 
LQfRUPaWLRQ, a faLU SULce LV gRLQg WR be VLgQLfLcaQWO\ hLgheU WhaQ P\ BATNA, ceaVe 
QegRWLaWLRQV aW P\ ZaON aZa\ SRLQW $8100 

 

Topic 3: InWegraWiYe NegoWiaWion 
DisWribXWiYe negoWiaWion 

Ɣ YRX dRQ'W WUXVW Whe RWheU SaUW\, \RX dRQ¶W VhaUe a ORW Rf LQfRUPaWLRQ, \RX aUe WU\LQg WR 
WULcN/PaQLSXOaWe Whe RWheU SaUW\ becaXVe \RX dRQ¶W caUe ZheWheU Whe\ ORVe, \RX aUe WU\LQg 
WR geW aV PXch aV SRVVLbOe. OWheU SaUW\ ZLOO ORVe aV \RX ZLQ PRUe. NRW e[SecWLQg 
ORQg-WeUP UeOaWLRQVhLS 

 
InWegraWiYe negoWiaWion 

Ɣ WLQ-ZLQ QegRWLaWLRQ 
Ɣ TU\LQg WR VROYe Whe SURbOeP WRgeWheU, bRWh SaUWLeV ZLOO be haSS\, Pa[LPLVLQg MRLQW gaLQ 

WRgeWheU. 
Ɣ PURceVV Rf LdeQWLf\LQg a VROXWLRQ WhaW Pa[LPLVeV MRLQW gaLQ 
Ɣ PURceVV LQ ZhLch bRWh SaUWLeV WU\LQg WR Pa[LPLVe MRLQW gaLQ 
Ɣ OQe SaUW\ LV gaLQLQg LW LV QRW aW Whe e[SeQVe Rf Whe RWheU SaUW\ 
Ɣ TU\LQg WR fLQd a VROXWLRQ ZheUe bRWh SaUWLeV ZLQ 
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ż If Whe SURbOeP ZLWh YacaWLRQ LV PRQe\, bRUURZ fURP RWheU SeRSOe (WU\LQg WR fLQd a 
Za\ WR geW WhRVe UeVRXUceV, VR bRWh SaUW\ aUe haSS\)  

Ɣ Find a bridge solXWion - ​NeLWheU SaUW\ geWV LWV RULgLQaO dePaQdV, bXW Whe\ aUe abOe WR 
cRPe XS ZLWh a QeZ RSWLRQ WhaW VaWLVfLeV WheLU QeedV 

ż YRX aUe QRW dRLQg e[acWO\ ZhaW \RX ZaQW. BXW cRPLQg XS ZLWh a Za\ WR VaWLVf\ 
QeedV Rf bRWh SaUW\.  

ż OQe SaUW\ ZaQW WR gR beach, RQe SaUW\ ZaQW WR gR WR PRXQWaLQ. FLQd ORcaWLRQ WhaW 
haYe bRWh. E.g. chRRVLQg haZaLL, bRWh SeRSOe aUe haSS\ becaXVe VaWLVf\ QeedV Rf 
bRWh SaUW\.  

Ɣ Nonspecific compensaWion - ​OQe SaUW\ geWV ZhaW Vhe/he ZaQWV b\ UeSa\LQg Whe RWheU 
SaUW\ ZLWh VRPeWhLQg ​XnrelaWed ​WR Whe RULgLQaO VRXUce Rf cRQfOLcW. BX\LQg Rff 

ż IQcOXdLQg VRPeWhLQg QRW UeOaWed WR QegRWLaWLRQ WR QegRWLaWLRQ agUeePeQW VR RWheU 
SaUW\ LV haSS\. ³I ZLOO gR WR Whe PRXQWaLQ ZLWh \RX RQO\ Lf \RX agUee WR ZaVh 
dLVheV fRU Qe[W 6 PRQWh.´ - LQcOXdLQg VRPeWhLQg e[WeUQaO WR QegRWLaWLRQ. SWLOO 
WhLQNLQg abRXW QeedV/haSSLQeVV Rf RWheU SeUVRQ.  

Ɣ CosW-cXWWing - ​RQe SaUW\ ZLQV, bXW cRVWV WR Whe RWheU SaUW\ aUe eOLPLQaWed RU UedXced 
ż TU\LQg WR UedXce cRVW Rf dRLQg WhaW acWLRQ fRU Whe RWheU SaUW\ 
ż AVNLQg Zh\ TXeVWLRQ. WhaW caQ I dR VR WhaW gRLQg WR ZheUe I ZaQW LV QRW aV 

SaLQfXO aV LW ZRXOd be fRU Whe RWheU SaUW\. AVN Whe RWheU SeUVRQ Zh\ \RX ZaQW WR 
gR WR Whe PRXQWaLQV aQd Pa\be SaUWQeU ZLOO WeOO Pe ³Lf L gR WR beach \RX ZLOO be 
VZLPPLQg aOO da\ ORQg I ZLOO be bRUed, bXW PRXQWaLQ gRLQg ZLWh fULeQdV´. We LQYLWe 
\RXU fULeQd WR beach, SaUWQeU LV QRW geWWLQg e[acWO\ ZhaW he ZaQWV bXW \RX aUe 
VRPehRZ cXWWLQg Whe cRVW. 

ż YRX Qeed WR NQRZ Whe RWheU SeUVRQ PRUe. OWheUZLVe WhaW SeUVRQ PLghW QRW UeaOO\ 
VhaUe ZhaW Whe cRVW LV. YRX NQRZ PRUe abRXW Whe RWheU SaUW\ LQ WhLV VceQaULR 

Ɣ SXperordinaWion - ​DLffeUeQceV LQ LQWeUeVWV aUe UeSOaced b\ RWheU LQWeUeVWV 
ż WheQ RQe Rf Whe SaUW\ ORVe LQWeUeVW.  
ż E.g. QRZ LQWeUeVWed LQ gRLQg WR Whe beach.  

Ɣ Compromise - ​PaLQWaLQ VWaWXV TXR 
ż DRQ¶W gR aQ\ZheUe aQd VWa\ aW hRPe LQ YacaWLRQ WLPe.  
ż NRbRd\ LV haSS\ aW Whe eQd.  

 
Ɣ IQYROYeV cOaLPLQg YaOXe: LQYROYeV dLVWULbXWLYe baUgaLQLQg SURceVVeV ZhLch Pa\ deWaLO Whe 

fRcXV RQ cUeaWLQg YaOXe aQd Pa\ eYeQ haUP Whe UeOaWLRQVhLS XQOeVV LW LV LQWURdXced 
effecWLYeO\. (caQ be PRUe dLVWULbXWLYe) 

ż 4. EYaOXaWe aQd VeOecW aOWeUQaWLYeV 
Ŷ CaQ hXUW UeOaWLRQVhLS ZLWh RWheU SaUW\, PLghW bUeaN WUXVW aW WhLV VWage 
Ŷ COaLPLQg YaOXe VWage. RLVN Rf PRYLQg WR dLVWULbXWLYe baUgaLQLQg. 
Ŷ ThLQNLQg abRXW RWheU SeUVRQ;V LQWeUeVW aQd QeedV WR haYe a LQWegUaWLYe 

PLQdVeW 
Ŷ NaUURZ Whe UaQge Rf VROXWLRQV RSWLRQV 
Ŷ EYaOXaWe VROXWLRQV RQ Whe baVLV Rf TXaOLW\, RbMecWLYe VWaQdaUdV, aQd 

acceSWabLOLW\ 
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Ɣ RePaLQ RbMecWLYe 
Ŷ AgUee WR eYaOXaWe cULWeULa LQ adYaQce 

Ɣ SeWWLQg VWaQdaUdV 
Ɣ WhaW ZLOO Ze XVe WR VeOecW beVW aOWeUQaWLYe VR bRWh SaUW\ UePaLQ 

RbMecWLYe  
Ŷ Be ZLOOLQg WR MXVWLf\ SeUVRQaO SUefeUeQceV 

Ɣ TU\ WR haYe aQ e[SOaQaWLRQ Zh\ WhaW LV LPSRUWaQW WR \RX. SWLOO 
VWa\LQg LQWegUaWLYe 

Ŷ UVe VXbgURXSV Lf PaQ\ SeRSOe aUe LQYROYed.  
Ɣ IQVWead Rf eYeU\RQe QegRWLaWLQg aW Whe VaPe WLPe. HaYe VXb 

gURXSV, VR Whe\ QegRWLaWe ZLWh each RWheU fLUVW WheQ Whe gURXSV 
QegRWLaWe ZLWh each RWheU 

Ŷ KeeS decLVLRQ WeQWaWLYe aQd cRQdLWLRQaO XQWLO a fLQaO SURSRVaO LV cRPSOeWe 
Ɣ IQWegUaWLYe VLWXaWLRQ: WU\LQg WR be aV fOe[LbOe, be RSeQ WR QeZ 

aOWeUQaWLYeV, QeZ RSWLRQV 
Ŷ MLQLPL]e fRUPaOLW\, UecRUd NeeSLQg XQWLO fLQaO agUeePeQWV aUe cORVed 

Ɣ FRUPaOLW\ aQd UecRUd NeeSLQg LV VXLWabOe fRU dLVWULbXWLYe 
QegRWLaWLRQ. ShaULQg LQfRUPaWLRQ, PRUe LQfRUPaO, PRUe fOe[LbOe. 

Ŷ IQWaQgLbOeV caQ be SaUW Rf Whe eTXaWLRQ 
Ɣ NegRWLaWLRQ dReV QRW RQO\ QeceVVaULO\ LQcOXde WaQgLbOeV. 

 
WhaW are Whe ​WangibleV​ aW sWake? (Whings \oX are negoWiaWing on) 

Ɣ RaWe 
Ɣ PULce 
Ɣ TeUPV 
Ɣ WRUNLQg Rf AgUeePeQWV 
Ɣ SSecLfLc SROXWLRQV RU SeWWOePeQWV 
Ɣ WhLOe \RX aUe QegRWLaWLQg, bRWh SaUWLeV haYe WaQgLbOeV LQ PLQd, bXW PLghW QRW be bURXghW 

WR Whe WabOe dXULQg Whe QegRWLaWLRQ 
 
WhaW are Whe ​inWangibleV ​ aW sWake? 
IQWaQgLbOeV aUe Whe XQdeUO\LQg SV\chRORgLcaO PRWLYaWLRQV 

Ɣ The\ Qeed WR ZLQ 
ż MLghW PaNe Whe SeUVRQ PRUe dLVWULbXWLYe 

Ɣ The\ Qeed WR ORRN cRPSeWeQW, WRXgh, gRRd aW Whe eQd Rf Whe QegRWLaWLRQ 
Ɣ BeaWLQg Whe RWheU SeUVRQ (PRUe dLVWULbXWLYe PLQdVeW, caQ be LQWaQgLbOe LQ QegRWLaWLRQ) 
Ɣ PUeVeUYLQg UeSXWaWLRQ (ZaQW WR VWa\ faLU) 
Ɣ The Qeed WR PaLQWaLQ a gRRd UeOaWLRQVhLS ZLWh Whe RWheU SaUW\ 
Ɣ The Qeed WR aSSeaU faLU RU hRQRUabOe 
Ɣ WhLOe VhaULQg LQfRUPaWLRQ, LW LV RNa\ WR bULQg WheVe XS aV ZeOO. ThLV UeOaWLRQVhLS LV 

LPSRUWaQW fRU Pe L ZaQW RW PaLQWaLQ WhLV. BeLQg fLaU LW Whe PRVW LPSRUWaQW WhLQg fRU Pe. B\ 
caOOLQg WheVe WhLQgV, bULQg WheVe WR WabOe, b\ PaNLQg LQWaQgLbOeV WaQgLbOe. SR \RX VWaUW 
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Ɣ EPRWLRQ cRQWURO, WhLQNLQg Rf Whe WRSLc LQ SUeYLRXV cOaVV, Whe\ UeOaWe a ORW; NegRWLaWLRQ VW\Oe 
(NQRZLQg WheLU QXPbeU, beLQg SUeSaUed, LQWURdXcLQg LQWaQgLbOeV (VhaUNV eVSecLaOO\), ZheQ 
eQWUeSUeQeXUV ZeUeQ¶W VXUe abRXW hRZ PXch Whe\ aUe ZLOOLQg WR WaNe. The VhaUNV WaONed 
abRXW ZhaW Whe\ aUe bULQgLQg WR Whe WabOe, WheLU e[SeULeQce, WheLU bacNgURXQd (LQWaQgLbOeV 
bURXghW WR Whe WabOe). BRWh SaUWLeV ZeUe beLQg LQWegUaWLYe aQd PaLQWaLQed a gRRd 
UeOaWLRQVhLS . 

 

LiYe8 NoWes 
 

Ɣ KQRZ P\ ​goals ​, hRZ PXch I Qeed WR VeOO Whe ZebVLWe fRU​ ​WR ​claim YalXe ​. SLQce RWheUZLVe 
I Qeed WR bRUURZ PRQe\ WR e[SaQd Whe chaLQ.  

Ɣ AVN ​manageable ​ ​qXesWions ​ - ³Wh\ dR \RX ZaQW OLYe8.RUg?´ WR NQRZ WheLU PRWLYeV  
Ɣ CRPPXQLcaWLQg SeUVXaVLYeO\ b\ ​aYoiding fallacies 

ż TU\ WR LQcRUSRUaWe ​emoWions ​ LQ Whe ePaLO 
Ɣ DRQ¶W UeSO\ LPPedLaWeO\ WR VhRZ I dRQ¶W haYe ​Wime-consWrainW​. MaNe WheP feeO fUXVWUaWed, 

VR Whe\¶OO ORZeU WheLU ​resisWance ​ ​poinW​.  
Ɣ Be specific, ​XVe ​selecWiYe presenWaWion​ WR VXSSRUW P\ aUgXPeQW/​coXnWeroffer 

ż ´ORWV Rf PRQe\ VSeQW deVLgQLQg Whe ZebVLWe´ 
 

Ɣ NegRWLaWLRQ WaNeV ORQgeU VLQce WheUe¶V ​Wime lapse  
Ɣ LacNV ​schmoo]ing​ - QR VWURQg UeOaWLRQVhLS LV deYeORSed, haUdeU WR bXLOd ​WrXsW.  

ż UQOLNeO\ WR Ueach aQ ​inWegraWiYe oXWcome ​, Ze becRPe PRUe cRPSeWLWLYe, OeVV 
cROOabRUaWLYe.  

Ɣ Flaming ​LV OLNeO\ WR RccXU aV Whe\ caQQRW Vee P\ UeacWLRQ  
ż The\ cRXOd XVe ​blXffing​ aQd ​hardball​ ​WacWics ​aQd cRQYe\ aQ XQfULeQdO\ WRQe.  
ż IQdXcLQg cRQfOLcW aV ​posiWiYe emoWions ​ aUe haUdeU WR cRQYe\ WhURXgh ePaLO 

 
Ɣ Be aZaUe Rf PaNLQg XQZLVe cRPPLWPeQWV VLQce WheUe'V a ​ZriWWen record​ WhaW cRXOd be 

XVed agaLQVW Pe.  
Ɣ TheUe cRXOd be ​mXlWiple meanings ​ LQ P\ PeVVage, caXVLQg WheP WR PLVLQWeUSUeW LW dXe 

cXlWXral differences 
Ɣ HaUd WR LQWeUSUeW Whe RWheU SaUW\¶V ​emoWions ​. The\ Pa\ QegOecW WR cRQVLdeU P\ 

SeUVSecWLYe.  
Ɣ The\ cRXOd be O\LQg. 
Ɣ AYRLd VXUUeQdeULQg LPSRUWaQW LQfRUPaWLRQ QeaU Whe cORVe Rf Whe QegRWLaWLRQ VLQce Whe\ 

Pa\ VecRQd gXeVV.  
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