
CHAPTER ELEVEN: CULTURE 
 

• Culture is a construct. It is the expression of group norms at the national, racial and 
ethnic level 

• Culture infuses behaviour and is the lifeblood of ethnic and national groups 
• Social psychology is culture-bound (theory and data conditioned by a specific cultural 

background) and culture blind (theory and data untested outside the host culture) 
• Culture is an enduring product of and influence of human interaction 
• Personality is formed by culture 

 
Independent Self vs Interdependent Self: 
 
Independent self: 
 

• Independent self is a self that is 
relatively separate, internal and 
unique 

• People in Western cultures have 
and independent self-concept 

• Bounded, stable and autonomous 
• Has personal attributes that guide 

action 
• Is achievement-oriented 
• Formulates personal goals 
• Defines life by successful goal 

achievement 
• Responsible for own behaviour 
• Competitive 
• Strives to feel good about the self 

 

Interdependent self: 
 

• Interdependent self is a self that is 
relatively dependent on social 

• People in Eastern cultures have an 
interdependent self-concept 

• Connected, fluid and flexible 
• Participates in social relationships 

that guide action 
• Oriented to the collective 
• Meets obligations and conforms to 

norms 
• Defines life by contributing to the 

collective 
• Responsible with others for joint 

behaviour 
• Cooperative 
• Subsumes self in the collective 

 
Self-distinctiveness means something different in individualist and in collectivist cultures 
 
Hofstede’s Method of Cultural Comparisons: 
 

• Sought to identify a limited number of dimensions that could differentiate between 
different cultures 

• Conducted a classic study in which he distributed a questionnaire to 117,000 
managers of a large multinational company in 40 different countries 

• Hofstede came up with five dimensions 
1. Power distance – the degree to which unequal power in institutions and 

practices is accepted, or, alternatively, egalitarianism is endorsed (eg. can 
employees freely express disagreement with their managers?) 

2. Uncertainty avoidance – planning for stability in dealing with life’s 
uncertainties (eg. believing that company rules should never be broken) 

3. Masculinity-femininity – valuing attributes that are either typically masculine 
(eg. achieving, gaining material success) or typically feminine (eg. promoting 
interpersonal harmony, caring) 



4. Individualism-collectivism – whether one’s identity is determined by 
personal choices or by the collective (eg. having the freedom to adapt your 
approach to the job) 

5. Time perspective 
• Main findings include: 

o Denmark is low on power distance (0.18), uncertainty avoidance (0.23) and 
masculinity (0.16), but high in individualism (0.74) 

o Japan is high on uncertainty avoidance (0.92) and masculinity (0.95) 
o Singapore is high on power distance (0.74) but low on individualism (0.20) 

 
Individualism and Collectivism: 
 
People could be more or less allocentric or more or less idocentric in different situations  
 
Individualism: 
 

• Individualism is a societal 
structure and world-view in which 
people prioritise standing out as an 
individual over fitting in as a group 
member 

• Likely the product of the mode of 
production of the modern industrial 
world and the associated 
fragmentation of extended families 
into nuclear families 

• Allocentrism 
 
Collectivism: 
 

• Collectivism is a societal structure 
and world-view in which people 
prioritise group loyalty, 
commitment and conformity, and 
belonging and fitting in to groups, 
over standing out as an isolated 
individual 

• Idocentrism 
• More prone to prosocial behaviours 
• More likely to seek help 



Contact Between Cultures: 
 

• Contact hypothesis is the view that bringing members of opposing social groups 
together will improve intergroup relations and reduce prejudice and discrimination 

• Most intercultural contact does not last long enough to cause a permanent change in 
behaviour or in people’s attitudes towards another cultural group 

• Native speakers may be less attentive to people with a foreign accent 
• The more dissimilar a culture is perceived to be, the more people wish to distance 

themselves from members of that cultural group 
• Intercultural communication can sometimes lead to misunderstandings in meaning 

and intention because of different display rules and kinesics 
o Display rules are cultural and situational rules that dictate how appropriate it 

is to express emotions in a given context 
o Kinesics are the linguistics of body communication 

• Acculturation is the process whereby individuals learn about the rules of behaviour 
characteristic of another culture 

o Culture change can lead to acculturative stress 
o An acculturating individual can have duel personalities/bicultural identities 
o In weighing up home culture and dominant culture, immigrants can choose 

between: 
1. Integration – maintaining home culture but also relating to dominant 

culture (most popular path) 
 


