
- When you go to a foreign place, you often have to use “trial and error” to see 
what is accepted 

• Nonverbal Behaviour 
- Verbal language is digital but nonverbal language is analogic 

• Communication style 
- Linear vs circular or contextual (e.g. English vs. Chinese) 

• Values and Assumption  
- They are interrelated 

barriers to intercultural communication 

 
PPEELC 
Physical Preferences, Perceptual, Emotional, Experiential, Linguistic, Cultural 

• Physical Prefences 
- time, space, environment, comfort needs 

• Perceptual 
- Stereotyping, prejudice 
- stereotyping  

– “mental short cut” accepting widely held belief systems about 
particular groups that are usually detrimental to intercultural 
understanding and communication. not always negative 

- Prejudice  
– pre-judging with little or no information and creates a negative 

attitude towards a cultural group.  
– Discriminatory behaviours result from stereotyping or prejudice 

(actions by nations, institutions, groups or individuals to exclude, avoid 
or distance another cultural group).  

- Ethnocentrism: belief that one’s own group or subculture is naturally 
superior to other groups and cultures 

• Emotional 
- negativity, stress, uncertainty 

• Experiential 
- attitudes, values, beliefs 
- i.e., lack of similar life happenings 

• Linguistic 



- intonation, colloquialisms, accent, vocab, the use of Non Verbal codes , 
signals and interpretation 

- e.g. smiling at people (friendly in USA, rude and sexual in Japan) 
• Cultural 

- attitudes, values, beliefs 
Develop strategies for achieving intercultural communication competence 

Deardoff (2006) 

 
● requisite attitudes  of respect, openness, curiosity and discovery that allow people to 

communicate appropriately in intercultural situations 
● the knowledge, comprehension and skills  to behave appropriately and effectively in 

intercultural situations 
● internal outcome: an informed frame of reference that enables behaviour to be 

adapted to the cultural context and different communication styles 
● external outcome: effective and appropriate communication and behaviour in 

intercultural situations. 
 
Two approaches (Hofstede) 
 
Hofstede (1991) identifies two different approaches to culture learning in the form of 
culture-specific and culture-general approaches.  

Traditionally, the culture-specific approach focuses on acquiring specific knowledge about 
the ‘other’ culture. Thus, for example, the business executive who has to work in another 
country will attempt to learn ‘information’ about that country (geography, history, customs, 
language, living conditions, tips on behaviour). While this knowledge and information will be 
extremely useful, it has limitations in that it does not provide an in-depth understanding of the 
people and the culture, nor does it provide for long-term intercultural learning.  



A culture-general approach to achieving intercultural communication competence adopts a 
much broader approach to culture learning and focuses on the following priorities:  

1. The development of cultural awareness and sensitivity, which requires being aware 
of one’s own culture or ‘mental software’ (Hofstede 1991, p. 232) and of issues of 
diversity. The emphasis is on having general knowledge and understanding about 
cultures, cultural environments and core cultural differences . It is more than 
simply developing ‘skills’ for survival in a host culture.   

2. The development of cultural and communication sensitivity through being alert to 
differences in communicating styles and intentions , in verbal, nonverbal and 
interpersonal communication, and in the interpretation of meanings. This requires a 
conscious effort to observe the principles of intercultural interpersonal 
communication.   

3. The development of behavioural flexibility , which requires moving away from 
cultural ‘mindsets’ and fixed ways of thinking. It necessitates being able to adapt to 
intercultural interactions as they occur ; it is generally very difficult to predict  how 
an intercultural situation will develop, and to what extent you will understand or be 
understood in the communication process. The ability to react readily to new and 
uncertain situations assists in reducing the discomfort, anxiety and stress often 
associated with intercultural interactions.   

4. The development of an ‘other-orientation’ , which requires the ability to empathise 
with people from cultures other than your own . It is essential to be able to put 
yourself into another person’s position in order to develop alternative perspectives 
about a cultural situation or encounter. The ability to empathise with others and 
other cultures assists in reconsidering preconceptions, overcoming stereotyping, and 
building bridges to intercultural understanding and communication.   

5. Taking responsibility for the communication  and not assuming that it is the other 
person’s job to communicate effectively with you.   

Intercultural intelligence (maybe not assessed) 

ability to exhibit certain behaviours including skills, qualities which are culturally tuned to 
the attitudes and values of others (Peterson, 2004). 

● Linguistic intelligence 
o Linguistic relativity 

● Spatial intelligence 
o context 

● Intrapersonal intelligence 
o Adapting to cultural shock (hold your shit!) 

● Interpersonal intelligence 
o Group comm. 

 
Cultural adaptation vs assimilation (maybe not assessed) 

• Adaptation 
- integrating values and identity to new culture 
- Aka acculturation 

– Rather than abandoning their past for the new culture, people are more 
likely to accommodate new ideas into their own culture (Chaney & 
Martin 2000) and try to achieve ‘synergy’ between the two cultures.  

• Assimilation:  



- Competition between cultures 
- minority culture gradually loses all of the markers that set it apart  as a 

separate culture in the first place.  
 

 
 
  


