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MODELS OF HEALTHCARE: 
▪ WHO Health – state of complete physical, mental and social well-being, and not merely the absence of 

disease or infirmity. 

▪ Lancet Health – ability to adapt to one’s environment. 

 

Factors Affecting Health: 

▪ Genetic predisposition. 

▪ Stress 

▪ Health education 

▪ Immune response 

▪ Personality 

▪ Access to health care 

▪ Gender 

▪ Perceptions 

Why is this important for pharmacists to know? 

▪ People are the core business, not the medications. 

▪ Most people will have a short or long term departure from health. 

▪ Pharmacists are members of the healthcare team. 

▪ Optimise health outcomes. 

BIOMEDICAL MODEL BIOPSYCHOSOCIAL MODEL 

Healthcare professionals treat illness/injury with the 

view that: 

- Mind and body are separate. 

- Body is a machine. 

- Focus on 

biological/physiological/somatic/body to fix 

the machine. 

- Patient is unwell → doctor → diagnosis → 

pharmacist → medication prescribed that 

targets the issue. 

Healthcare professionals have a broader view and 

treat illness/injury with the view that: 

- Body and mind are interrelated. 

- More holistic approach. 

- Illness can be caused, treated and 

prevented by a combination of factors: 

❖ Biological (biomedical). 

❖ Psychological (beliefs/values). 

❖ Social (social support, socio-

economic status). 

This is useful in acute illness care situations: 

- Accidents/emergencies/episodic medical 

events (infections). 

- HCP is the expert. 

- Quality of life depends on professional care. 

- Short term goals. 

This is useful in chronic illness care situations: 

- On-going medical events. 

- Patients are often the expert. 

- Long term goals. 

- QoL depends on self-management and 

decision making. 

- QoL depends on on-going support service. 

Advantages: 

- Problem-focused. 

- Useful in short term. 

Advantages: 

- Individual is in control of their own health, 

thus, less visits to the GP. 

Disadvantages: 

- Need to consider mental well-being. 

Disadvantages: 

- More time consuming. 

- Expensive. 

▪ Relationship w pharmacist 
▪ Reactions to illness 
▪ Relationship w family and friends 
▪ Environmental toxins 
▪ Motivation 
▪ Pollution control 
▪ Infectious agents 
▪ Health habits 
▪ Clean drinking water 
 



 


