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Globalization: the process of increasing interconnectedness between 
societies 
Internet 
News 
Social media 
 
Global Village: a world considered as a single community in which 
communication technologies brings information to even the most remote 
areas 
 
Perspectives on Globalization: 
Globalist: globalists view globalization as an inevitable development 
Traditionalist: still believes in the autonomy and sovereignty of 
nations 
Transformationalist: globalization is inevitable, but they still see the 
importance in maintaining national sovereignty à the middle ground 
 
Global transformation: economic & technological changes that influence 
how people relate to one another 
Globalization changes the way we do things, e.g. business/trading, 
fashion, appliances, etc. 
This contributes to the rising global economy, where competition is 
high and resources are highly priced 
Causes ethnic and cultural diversity within workplaces as migrant 
workers move to areas of higher economic opportunities 
 
BENEFITS OF INTERCULTURAL COMMUNICATION 
 
1. Multiculturalism: used to characterize a society with diverse cultures 
Attitude-wise, it is a society’s tolerance towards diversity and equal 
societal participation 
 
2. Building intercultural understanding 
Ethnocentrism: seeing our own culture as the central and best one, and 
seeing other cultures as insignificant or even inferior 
Can lead to prejudice, stereotypes, or discrimination 
Cultural relativism: the degree to which an individual judges another 
culture by its context 



The opposite of ethnocentrism 
Allows us to undertake and understand new perspectives while 
questioning our own 
 
3. Promoting international business exchange 
Can maintain long-term business relations that are productive and 
successful 
Increases innovation and knowledge transfer 
 
4. Facilitating cross-cultural adaptation 
Cross-cultural adaptation: the cultural adjustments that need to be 
made when a society is joined by culturally different others 
A process that both immigrants and host nationals go through 
 
CHALLENGES OF INTERCULTURAL COMMUNICATION 
 
1. Possibilities of intercultural conflict 
Possible triggers: ethnocentrism, issues of migrant workers taking the 
jobs of locals, discrimination 
 
2. The loss of one’s own cultural identity 
 
3. Challenges in internal communication 
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