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The Making and Meaning of Information: 
Recap: 

- Data is raw. It simply exists and has no significance beyond its existence (in and of itself). It 

can exist in any form, usable or not. It does not have meaning of itself. 

- Information is data that has been given meaning by way of relational connection. This 

“meaning” is usually useful, however sometimes meaningful use of the data is realised after 

its collection. 

 

- Data are raw symbols, while information is data that has been processed so that it is useful. 

When we gain information from data we make sense out of it. 

Transformation of Data into Information: 

- This transformation involves processing the substance of data in a useful way, similar to how 

processed materials can become a useful product, which can act on the environment in its 

own right. 

- In data mining, this process is described as a process of distillation or pattern recognition. 

o Distillation refers to turning large amounts of data into smaller elements of 

information. 

o Pattern recognition implies the application of a structure to “structureless” data. 

Sources of Data: 

- Sources of data include: co-workers, e-mail, the corporate portal or intranet, the Web, RSS 

feeds, Weblogs, tweets, beep from scanners, Facebook updates, Clickstream data etc. 

- An important issue is the multiplicity of sources of information. 

- Illustrates the importance of using data suitable to the context to create information which 

is meaningful for decision makers. 

o Consider difficulties with data of differing Variety, large Volume, increasing Velocity 

and differing standards of Veracity. 

Sources of Information: 
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Unstructured Information: 

- As much as 80% of the world’s information is unstructured. 

- Unstructured information is found as web pages, news content (including RSS feeds), social 

network pages, e-mail, text files, PDF files and word processing files. 

- Structured information is found in databases, business applications, customer relationship 

management (CRM) applications, and information portals. 

 

- The information we create every day though is mainly unstructured – hence harder to find 

when we need it. 

Communicating Meaning: 

- Communication is the sharing of information between two or more individuals and groups to 

reach a common understanding. 

A Communication System: 

Application to  

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpersonal Communication: 

- The communication model developed by Shannon is a mathematical model that was 

developed at Bell Telephone Labs. 

- As we apply it to interpersonal communication, there are a number of human and 

technology factors relating to perception and interpretation, that may influence the 

message received at its destination. 

1. Inclusion of a Feedback loop 

2. Uniquely human sources of “noise”. 

 

 

 


