
Basic Dictionary: 
 Attrition Rate: The percentage of respondents who drop out of a research study 

during the course of that study. This can often be a problem with longitudinal 
research.  

 Bias: Someone’s personal, subjective feelings or thoughts affect one’s judgement.  

 Case Study: Researching a single case or example of something using multiple 
methods, for example researching one school or factory. 

 Confidentiality: The idea that the information respondents give to the researcher in 
the research process is kept private. This is usually achieved through anonymity.  

 Covert Research: Where the researcher is undercover and respondents don’t know, 
they are part of a research study. The opposite of covert research is overt research – 
where respondents know they are part of a research study.  

 Dependent and Independent Variables: A dependent variable is the object under 
study in an experiment, the independent variables are what the researcher varies to 
see how they affect the dependent variable.  

• For example, if you grow tomato plants as a hobby and wanted to find out the 
effect which the amount of water, the temperature, and the amount of light 
has on the amount of tomatoes each plant produces you could design a series 
of experiments in which you varied the amount of light etc. and then measure 
the effects on the amount of fruit produced. In this example, the amount of 
tomatoes produced is the dependent variable and the water, the temperature 
and the amount of light are the independent variables. 

 Ethnography: An in-depth study of the way of life of a group of people in their natural 
setting. Ethnographies are typically long-term studies (over several months or even 
years) and aim for a full (or ‘thick’), multi-layered account of the culture of a group of 
people. Participant observation is typically the main method used, but researchers will 
use all other methods available to get even richer data – such as interviews and 
analysis of any documents associated with that culture.  

 Ethics / Ethical Factors: Ethics means taking into consideration how the research 
impacts on those involved with the research process. Ethical research should gain 
informed consent, ensure confidentiality, be legal and ensure that respondents and 
those related to them are not subjected to harm.  

 Experiments: Aim to measure the effect which one or more independent variables has 
on a dependent variable. Experiments typically start off with a hypothesis, and a good 
experiment will be designed in such a way that objective cause and effect relationships 
can be established between variables, so that the original hypothesis can verified, or 
rejected and modified. 

 Extraneous Variables: Undesirable variables which are not of interest to the 
researcher but might interfere with the results of the experiment. 

 Field diary: A notebook in which a researcher records observation during the research 
process. One of the key tools of Participant Observation.  

 Field Experiments: Experiments which take place in a real-life setting such as a 
classroom, the work place or even the high street. See experiments and related terms 
for a fuller definition.  

 Focus Groups: A type of group interview in which respondents are asked to discuss 
certain topics. 



 


